NEWS

Issue 4 August 2012

From North East Hampshire and Farnham Clinical Commissioning Group

Introduction
Welcome to issue four of the newsletter for our Clinical Commissioning Group members. This newsletter is one of
a series of methods we are developing to keep you informed about the work of the CCG.
If you would like to contribute, suggest articles or have any feedback on the newsletter, please email
NEH&FCCG@hampshire.nhs.uk
Please note: this is an internal newsletter for GPs and all practice staff and should not be posted on GP websites. The
bi-monthly stakeholder newsletter can be placed on your practice websites for the public to view (this is available to
download from the new CCG website in the Documents area, filed under Newsletters).

From The Chair
Our Authorisation activity continues at a very fast pace.
The six areas that the CCG will be assessed against include:

If you have any questions about the survey, please do
not hesitate to contact me, or to contact Ipsos MORI at
CCG360Survey@ipsos-mori.com.

•

A strong clinical and multi professional focus which
brings real added value

•

Meaningful engagement with patients, carers and
communities

I am very pleased to announce that we are recruiting for
two Lay Members and two Clinical colleagues to join our
Governing Body. The positions are:

•

Clear and credible plans which continue to deliver the
QIPP challenge within financial resources

•

•

Proper constitutional and governance arrangements

Chair of Audit and Lay Member with
Governance portfolio

•

Collaborative arrangements for commissioning with
other clinical commissioning groups

•

Lay Member with Patient and Public
Involvement portfolio

•

Great leaders who individually and collectively can
make a real difference

•

As part of the ‘Meaningful engagement with patients,
carers and communities’ domain, I would like to remind
you that the CCG authorisation 360º stakeholder
survey is now live.

Nurse and Quality Advisor –
Statutory Nurse post
(Joint Appointment with Surrey Heath Clinical
Commissioning Group)

•

Secondary Care Clinician

If you were nominated to take part, you should now have
received an email from Ipsos MORI (CCG360Survey@
ipsos-mori.com) inviting you to take part in the
survey and providing you with a link to an online survey.
Thank you very much if you have already completed
the survey. If you have not yet completed the survey,
your participation would be greatly appreciated. Your
views are very important in helping the future NHSCB
to ascertain out readiness to fulfil our responsibilities.
The closing date is 10th August (contrary to the recent
confusing email).

The application closing date is 12th August and it is my
intention that the positions will be appointed and in place
a soon as possible. We will of course keep you updated
via email and through this newsletter. Please see the
Governing Body Vacancies article for further details.

These appointments are a very important step the CCG
and will help to strengthen the team for the future to
ensure that we deliver the CCG objectives.
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Dr Andy Whitfield, Chair,
North East Hampshire & Farnham CCG.

North East Hampshire &
Farnham CCG

Governing Body
Vacancies
Following our email to all CCG colleagues, this update is a
reminder to advise you that we have advertised in the Sunday
Times and local press for four accountable officers.
Having elected our GP members we are now looking for
two Lay Members and two Clinical colleagues to join our
Governing Body who share our passion and have skills that
will enhance our performance.

Practice
Council
Work has started on the
formation of the NE Hampshire
and Farnham CCG Practice
Council. The development of the
Council will contribute to robust

The positions are:
•

•

•

Chair of Audit and
Lay Member with
Governance portfolio
Lay Member with
Patient and Public
Involvement portfolio

•

Nurse and Quality
Advisor – Statutory
Nurse post
(Joint Appointment with
Surrey Heath Clinical
Commissioning Group)
Secondary
Care Clinician

and democratic governance for
the CCG as required for CCG
authorisation. It will reflect the
views of all local Practices and
help to determine the strategic
direction and priorities of the CCG.
The Practice Council will consist

Please click on the following link for further details:
tinyurl.com/c5pqheu

of representative(s) from each GP

We will of course keep you updated with the appointments via
email and our newsletter.

Farnham CCG area and will ensure

Practice in the NE Hampshire and
that the Governing Body fulfils its
responsibilities as a commissioning
organisation and includes the views

Key Appointments

of all Practices.

to NHS North East Hampshire
and Farnham Clinical
Commissioning Group

Practice Managers, GPs and
colleagues form the CCG are
currently working on a draft Council

NHS North East Hampshire and Farnham Clinical
Commissioning Group (CCG) has announced two key
appointments as it moves closer to authorisation. Following
a national assessment process, Local Medical Committee
run GP election and a recruitment process, the Governing
Body of the CCG has fully endorsed the appointments,
with immediate effect, of Dr Andy Whitfield as CCG
Clinical Lead and Chair of Governing Body and of Maggie
MacIsaac as Chief Officer (Designate).
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structure, which is in the process of
being shared with Practices.

???

Who’s Who
Team Focus

Main purpose of the team

Over the coming months, we will feature the
four different teams of the CCG. This month,
we are featuring the Commissioning Team
who are responsible for implementing the
strategic direction and priorities for the services
commissioned (or bought) by the Clinical
Commissioning Group for our local communities.
Examples include the End of Life programme
and the Advice and Guidance Programme.

The Commissioning team are here to support
the CCG in ensuring it delivers high quality, cost
effective services.

Who’s in the team?
The team is led by Emma Holden, Associate Director
Strategy Implementation (see Who’s Who in Issue 3
of the newsletter). The team members are:

Becky Rogers

Mark Compton

Senior Commissioning Manager for End of Life,
Long term Conditions, Out of hours service
and NHS 111

Service Development Manager for End of Life,
Long term Conditions, NHS 111 Directory or
Service and Skills (DOSS)

Becky brings to the CCG substantial local knowledge.
She was previously with NHS Hampshire as a practice
based commissioning manager with a focus on the
North of the county. Becky’s biggest project at the
moment is the retendering of the Out of Hours service as
the contract with the current providers expires in March
2013. An update on this will follow in the next issue of
the newsletter.

Mark has been with the CCG since February. Mark has
a number of years of experience in public health and
secondary care environments. Mark is looking at how
national initiatives for the health service are developed
and commissioned in a way that supports the needs
of our local community. These include services such as
respiratory conditions and end of life care.

Charlotte Keeble
& Alison Taylor

Martin Livemore
& Lauren Ashton

Commissioning
Managers for
Unscheduled Care

Commissioning
Managers for
Planned Care

Next steps

Unscheduled Care is care
that is not planned or
pre-booked with your GP
or hospital e.g. urgent
GP appointments, minor
injuries or visits to accident
and emergency. It is also
care that requires urgent
attention either in hospital
or in the community.

Planned Care is the
assessment, diagnosis and
treatment of problems
requiring clinical care
which are not considered
to need urgent or
emergency care.

The team can be
contacted by telephone:
01252 335154 or by
emailing: NEH&FCCG@
hampshire.nhs.uk

We need your support
As well as being busy supporting the delivery of service
improvement projects and QIPP*, we are now starting
to plan for next year and this will involve members of
the team talking to you about the clinical priorities for
our local population. There will be a number of ways to
be involved including feeding your comment through
via the GP Forum. You can also get in touch with using
the contact details below if you have any suggestions.

Ros Hartley
Interim Manager for
Mental Health

*The Quality, Innovation, Productivity and Prevention
programme is a national Department of Health
strategy involving all NHS staff, patients, clinicians
and the voluntary sector. It aims to improve the
quality and delivery of NHS care while reducing costs
(visit tinyurl.com/7br48n4 to find out more)

Vacancy
Maternity, Newborn &
Children
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Service/provider changes and updates
Any Qualified Provider (AQP)
The implementation of AQP in
Hampshire is well underway; with
the extension of patient choice
for the selected priority services
scheduled to commence from
September 2012.

Following on from engagement
events, with patients and
stakeholders from the emerging
CCG groups, the three local
community services where a choice
of provider will be offered are:

The aim of AQP is to enable
patients who are referred (by their
GP or other authorised referrer)
for a particular service to choose,
where appropriate, from a range of
qualified providers and select the
one that best meets their needs
e.g. people with hearing problems
may prefer to visit a provider on the
High Street or a mobile clinic rather
than go to hospital.

•

Adult Hearing Services

•

Musculoskeletal Services for
Back and Neck Pain

•

Continence Services for
Adults and Children.

These were chosen as priority
treatment areas within
Southampton, Hampshire and
Portsmouth, from a national list of
services.
We await further information from
NHS Surrey regarding AQP for the
Farnham population.

Further details of AQP can also be found at the Supply2Health site:
www.supply2health.nhs.uk/AQPResourceCentre/Pages/AQPHome.aspx

Staff extranet access and
new shorter web address
Following the launch of the CCG website, we would also
like to remind you that you can now register to access the
staff extranet on the CCG website by clicking on the
‘Staff Extranet’ tab on the homepage and then by clicking
the ‘Don’t have an account?’ link. Once your request has
been approved, you will then get an email saying that you
have been authorised. Over the coming months, as the
CCG continues to develop, more information will be added
including board agendas, reports and strategy documents
which will be downloadable. There is also a forum for online discussions.
The address for the website is: www.nehfccg.org.uk
You will have noticed that this is a shortened web address following feedback
from stakeholders that the original was too long.
You can however, still access the website via
www.northeasthampshireandfarnhamccg.nhs.uk
If you have any comments or suggestions on the website, or any questions about
the CCG, we would like to hear from you.
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Training & Education USEFUL LINKS
QR codes: if you are reading a PDF
or printed version of this newsletter
and you have a smartphone with a
barcode reader app, just scan the
QR code to go to the website

Falls Prevention
Service Directory
The Falls Prevention Team at Southern
Health NHS Foundation Trust has
put together a Falls Service Directory.
It includes the locations of all the
existing falls clinics, falls exercise
classes and falls champions. The
suggestion for its development came
from the November 2011 Falls &
Fractures workshop.

We hope this is useful information. If
you have a Falls Champion – please
do ask them to print a copy and
place in your falls prevention folder.
If helpful, please circulate widely to
any colleagues who would find this

For the latest news
and commissioning
resources

	
  

helpful.
Click for Falls Directory

www.commissioningboard.nhs.uk
North East Hampshire &
Farnham CCG website
www.nehfccg.nhs.uk

Dates for your

DIARY

If you have any clinical events
you would like to promote in this
section of the newsletter, please
email them to NEH&FCCG@
hampshire.nhs.uk by the
beginning of each calendar month.

GP Forum dates through
to the new year:

The CCG Governing Body
meetings are as follows:

●● Thursday 9th August 2012

●● 5th September 2012

Venue: Village Hotel, Farnborough

●● 3rd October 2012

●● Thursday 11 October 2012

●● 7th November 2012

●● Thursday 13th December 2012

●● 5th December 2012

th

●● Thursday 14th February 2013
Inaugural Practice Council meeting
to take place in September,
date to be confirmed.
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CCG Member
Newsletter
back issues
tinyurl.com/
extranet-newsletters
(Please remember that these will
be in the Staff Extranet area of the
website and will require you to have
registered to access this area.
If you require one, please see the
article in the ‘From The Chair’ to see
how to register)

Contact us:

If you would like further details
on the CCG, please contact us by:
Telephone 01252 335154
Email:
NEH&FCCG@hampshire.nhs.uk
or writing to us at:
North East Hampshire and
Farnham Clinical Commission Group,
Aldershot Centre for Health,
Hospital Hill, Aldershot,
Hampshire GU11 1AY

